At Cubit, we often state that good IT support is only 50% technical
competency. Being able to pick up the phone to someone who
understands your business, and knows not just your systems but
your people too, can make a big difference to your staff's IT
experience, and often to how quickly an issue can be resolved.

One client who came to us having been disappointed with his
incumbent provider's service was BlueFrog Communications:
A specialist fundraising agency based in Old Street.

We spoke to Bluefrog's CFO, Paul Purcell about
how and why he joined the Cubit Stable.

FUNDRAISING

The Support Relationship

Having shifted from one-man in-house IT support, to outsourcing to a large

provider, Bluefrog were looking for a new provider who “got” their business and
provided swift support.
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Supporting Macs and PCs

When it comes to Macs vs PCs, Many IT support
providers are firmly entrenched in one camp or
the other, but in a business where different
departments use different operating systems,
this can cause challenges. Cubit are truly
agnostic in this regard, with most of our clients
relying on us to service both systems.
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Ensuring compliance and security

Many of our clients need to demonstrate the strength of their security when
competing for contracts from large organisations. For Bluefrog, this has
meant us both implementing physical security improvements as well as
staff training, and responding to technical security questionnaires:

Supporting hybrid workers

Every business has had to endure some IT upheaval caused by the pandemic,

with many now permanently adopting hybrid working. IT support
requirements have changed too:
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Anything else
to add?

Whether you're a young business looking for an IT Partner to support
you through all your growth stages, or an established business simply
needing support you can trust, we'd love to talk.

Drop us a line at ( :ubinl-
or call 020 3535 0680
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